
 
 

Frequently Asked Questions 
Parents’ Guide to Extended School Closure 

 
We will continue to keep our families apprised of the most recent details as they pertain to the COVID-19 
pandemic and its impact on OUHSD schools.  However, please know the COVID-19 pandemic is a developing 
situation.  Information is changing quite literally by the minute.  
 

QUESTION ANSWER 

When will school facilities reopen? The Butte County Office of Education announced all Butte County 
schools (including Oroville Union High  School District) will be closed 
through Friday, April 17. This is a highly fluid situation and we will 
continue to keep families informed if there are any updates regarding 
school closure. 

Will there be homework packets for 
our children to do from home? 

Teachers will be collaborating the week of 3/23 and online distance 
learning and curriculum packets will be made available to students. 
Schools will be sending communication directly to their families during the 
week of 3/23 with additional details.  Please make sure to check SPAM or 
Junk email folders to make sure that you don’t miss these 
communications. OUHSD and the school sites will be launching an online 
resource page to help provide parents and students with online learning 
resources. We plan to have this new site available the week of 3/30. 

Our family does not have a 
computer. What can I do? 

OUHSD will be providing curriculum packets to families who do not have 
a computer at home. Packets will be mailed home the week of 3/30. 

Our family does not have internet 
access in our home. What can we 
do? 

We understand that the internet is not available in all areas. Curriculum 
packets are available to students who cannot access the internet. For 
areas that are served by the internet, here are some resources: 
 
Comcast is offering two free months of internet for those who qualify. 
Please call 1-855-846-8376 to speak with a Comcast representative  to 
learn more. 
 
Charter Spectrum is offering free access to internet and WiFi for 60-days 
for new Pre-K to 12, college student, and teacher households who don't 
currently have internet or WiFi service. The link below gives more details 
and contact information. 
https://www.spectrum.net/support/internet/coronavirus-internet-offer-stud
ents/ 

Is food being provided to children? The OUHSD Nutrition Services Department will be providing FREE 
grab-and-go meals for children 18 years and younger. A distribution plan 
is in place. Additional updates and information will be provided as we plan 
for the extended school closure. 
 
Food Distribution Locations 
Food will be provided from 11:30-12:30 p.m. at the following locations. 

● Las Plumas High School 
● Berry Creek Elementary 
● Bird Street Elementary 

 

https://www.spectrum.net/support/internet/coronavirus-internet-offer-students/
https://www.spectrum.net/support/internet/coronavirus-internet-offer-students/


● Butte College 
● Central Middle School 
● Concow Elementary 
● Helen Wilcox Elementary 
● Nelson Avenue Middle School 
● Palermo Middle School 
● Plumas Avenue Elementary 
● Sierra Avenue Elementary 
● Spring Valley School  

How are families without vehicles or 
in rural areas supposed to get the 
food? 

Any student age 18 or under can get food at any of the food sites being 
offered throughout Butte County (regardless of their neighborhood 
school).  

Will planned field trips still occur? All camps and field trips will be cancelled during the time of the school 
closure. If facility or trip fees have been paid, school sites will be 
contacting vendors and we are optimistic they will be supportive of our 
needs to cancel trips given the national crisis. If you have specific 
concerns, we recommend you reach out to your school site Principal.  

Will sports and OUHSD facilities be 
available for activities and practice? 

Oroville Union High School District suspended all athletic programs, 
including all practices and competitions, as of March 16, 2020 and 
through the duration of the school closures. In addition, athletic facilities 
will be closed during this time. 

Co-Curricular Program Changes (Non-Athletic Programs) - Oroville Union 
High School District has suspended all co-curricular programs, including 
all practices, rehearsals, performances and competitions, as of March 16, 
2020, through the closure of school.  

OUHSD  facilities will not be open for any voluntary practices or 
rehearsals. Please know we understand the significant impacts of this 
decision, and we will do all we can to mitigate the impacts. As with many 
other decisions related to this pandemic, we may have to adjust the dates 
per any legislative decisions.  

My child had an Individualized 
Education Program (IEP). How will 
my child’s needs be met with online 
learning? 

As this is a new and quickly changing situation, there are a lot of 
challenges we will need to overcome.  We have been meeting with our 
own staff as well as State and County staff to come up with best practices 
for serving our students during the extended school closure. We 
appreciate your patience as we figure this out and please feel free to 
share any suggestions with your case carrier as well.  

I’m concerned about where my 
child’s grades were prior to the 
school closure. Will my child have an 
opportunity to improve their grade? 

These are certainly unprecedented times but we will do all we can to 
ensure our students receive a solid foundation that will prepare them for 
the next school year. The first assignment for each content area delivered 
to students will be an assignment that will provide an opportunity to 
improve a student’s 3rd quarter grade. Teachers will be available for 
office hours online or via email. If you have specific concerns, we 
encourage you to speak with your school’s teacher or principal in the 
coming weeks. 

 



My child takes AP classes. How will 
the school closure impact these 
courses? 

The College Board understands the importance of AP classes. As such, 
the entire educational community is working to provide online resources 
and materials to allow for student success during school closures. Both 
Oroville High School  and Las Plumas High School are receiving 
information for options to help our AP students. Please continue to 
monitor your Aeries Parent Portal and email  for important communication 
from your school and AP teachers. 

 

 


